AdE

AT 2b S iE e B 2 D ?
— AL HA
Tl RAE
rexsmmE 008

[FE] AERRERNESEE, ATHREEHE. FEMANEELE=EZNRETERR, URAEE
WiRE. M. XEVH=EENETE2 U RS, FRTEEVTRESHETEMEAAINVHEN R, #
BTebREEEAREENER, IRZNEES T RANEH. AARER SR, AE3HTE LN
HE. SINGEHEATER, HEAdEES RS, AR EEBHIS. MERIESHAMBANLES.
EESHEEERAG=EZNEaERVSFAFERENERFE, T REES I RERBAREBEELR
TEE LS IS B AW R .

il HREE BBt R4 ARG

— 55

TER kA, METHE e LF NN —HRES RS FE®, REESMRERRKTRA
Bk, % SEMME (THEES, 2007) . EERXFER, REEERAIEMERE, IS5 H 15
E A EMSIEM MRS AR A EE [ EM. WREEEET L4 80 AR ER, L%
Bl B AR 7S VPR AW LN, BT REEHEARY A FHE 0 RERER (REE,
2005) . WREEESFE IS FEMIAAREER L0 FAURAIGEFANEEH . BEMAWLL
MEEHAS W, 24 ERP N FHZEME, 2008 EallayL LR, 208 E RS R G ARAE
HAMEERNR, FEHREEHANASREHNS SR E. FTLUMA, MEEISHERERIAHAH
AN AR ESI D A EEFE S E 2N ERR, MEEEMERATRE S FAALTHEERD
SBE AT FT. AT, RERNEEST R BN, K8 T70% SHFEESEN MR TEE RN B (g
ZK, 2002) o EE Gartner AFEFIT (2013) 5, RE &R EE B TGRS FENA THHR
e PEAMAVHREEAERSENRS, 2925 7% AR EEA T, 5% PV IE ) &imE AR
HHZFHANEROE/E, RETHEASS RS HA S, WERANEHFAEE ORBE, 2011) .

AT AR RE AR Z MY HBEAERAE (2001) H¥9F%, ET BRS8N 2
B FHAPHMER, AFVETMMEERAN R, FAAEMERNVES M T X =52 B AT
B4 Vom Brocke et al.  (2010) Jal#il A, HWEWAS “VEHERET” (Business process re —
design) BEH—{k, A HIERIUSREEHA AT Sonnenberg et al.  (2014) T H K EHE T 3% 5
IWAREEREEMPEFRTRE “SUHSHEEEMEENRT” (Missing link) , #7525 Hwm & AR E
FrE. RE2Z2FED E#Ha 00 EABEFE TR, EXHAZ —mMEEEFNESMINE S ERE
EHNERATRE, EXIEN E EREREANESNMSENEMAREERZEAE L. Yadav et al.
{2013) 32001 -2011 =[N E S EEML R T ZERRY, L REZHUFE (10/13) Frifibapl
FHEFHOERERE. HOEENSEERINFESERRR: (1) FEEERKTTHESERR B
WIMEEHERETS AT (MK R &, AT UIANERTRREEESEHSTHNX AN E. B
48



ATt &t 72014.6

HNEESTRAESIEMNEEER A5, AN EETHE, BERFERELEsmE. B St hir
i, REVSIRERTERS=1E2F (FHEES, 2007 . Q) BEREEETE M S LN E, AT
mEdlolksr, REENHBEEMEARENEZERINAEH2T R2ad, FERi oyl
BRI XBESHAZERN L SrE S RIERIRIERER.

FATEEZNHEBRENHEE,. AAREALREEHE.,. SHST AGSHASRZ AKX A,
REFFAKAE THEE (2007) SEESITRANAE, MEWEE. BiE. ZENH = >HFEEE. &
MESF A EAECERAIRY . R SRIESR. sk FE N5

. XCERFI R

(—) WS

et 3, —REBERELESI M2 R, B “BRERERMIESRM”, EFT48
HEBAMEVHAERRE, BN #— s ATs. SBEMNE (K82, 2005) . “HREX B, &
AR FAEFAERBMALRINET. HENRETHREANAETS, HESHE TELFEMENEE: £4
HAMHARRATRIEERRNELHRE LS FERAFIITARASES TRNEERRANEL
MR AR . Filr, REEHESAESHEREMENGERE. REEHNREE TITHHS SRR
&) fEE 22, MESERARRY B EEIRF A EIE m B R A E T L2080 R, HE BRI T, EERAMNR
Be LAY B R AR R I AR

Milgrom and Roberts (1990) f&H, KBS, HARMAMEALNEH X 4N FRHLE 2 BRI K E
RAE, FILTAMIAR =g R AITREEENERRTE, HHATEEEARRAN NAREZHES 7T
BEH (Hammer, 1990), FTLLACHHEAMHAREAGERARNER. — HEEERIANAESE
EFEETHAHRETHESR. BRESLNINEFANEESESFEE, BEE PRI AL E
(Fa2R, 2002) , U, AdbE)5EEE B AR DLZ PRI 3 AR DL EAR T 35 M S0 B0 F) 2% A 20 AU AR R A
ERARM (RS, 2005) . HMF|EMAXEEET R, HXMARLKE. Z SEHREREER T
REFEXREBEMER, LN TEEMRSFEAMEH, A TIEARPRECHFTE, BT
Arhifl s AR T A EAUE BRI RA B TR (HG42H A Teng, 2004) . =, Hall et al. (1994) F5iH,
METHNREL THESE, WAMHAEW. AAS5T%. ER. TIIEFRSHSERES BEMRN
(B, MEBAFEHEENIRIEHEEENEERINE. HEVERBEIEEEEEMMN
EIELING. PRl sE . HNEEE. UAHMARSERN TN KRARWE FHEEEPARE
TR L, PRI T PRAR A B AR S

(=) FESCERE AR

ATXTHARENEESH THANREEZANSKRR2ZNE, EEEAAEESME, HAFEERN
AEEMFEATEERE A, HHEAN Y8BT — S0, BEMERR TAE. SRMAERXT
HAERENERRELE, RANEEEEEAANTFHMASI SATEARNHEEEPHER . AVLHIE
WEIRES, AiHEmsie PE B infa X iTE B RS e i H A S 94T Rét, BRI TIRAE
EHPREEME R, MRS SN T mAEE M P AEMMEE. T NS 8= Uik, i«
HEESEESTRGNE TR, T THENNERE.

B REEHEY, HEBTUBER G AT BUH AR 36 8 2 B R 5 9 2R B R A &
KAEERE, Bk TR B E S EELER. Dent (1990) F5H, HEEH RGN LEHES
TR (T K AR R . BEEH RSN T . AR SRR . B A
MR EAEEER (Simons, 1994) .

£, BEMETEY, EREHEANFEHMERESIUMERM, R, E T LEwE, R—F
[, FEEHARETHFRBE TN ARMNT SIS RE R, SRR, fE. EERARY
ARR R HERD, WOREIAE. HMESRY, RETOMERERRE. NEEHENNE LSS0 E
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{Dechow et al. , 2008) . EH T RGN UBHRBEEHE PAH TEESR T EZERIT RO ATH
ENXEENFER FHABERTERMLEER.

=, MEBHEDELEEAMENFER. U HHAE RN, S RS 2 A AR Y
B AFABSHREEERNREITALRE, ARERARREHEmRRIEE, ATTERAE A
(job enlargement) ; FI—75T, AT KB ARCEMMN THTERMTS, WHPLHSAAH5HLREZR]
BRI, RLTEFEEN (ob enrichment) [ AERAE (2001) 7HH, ARHEEENRMET 208
THAGESLSIEN RE. EERGNESER X=FR2HFABMMLAER. T EHMERS
(2003) RIFEAN, THEF XHAMEEHNASEERGMAE S, FRECVERTBERMN TER . &
H iR B S e RFEU TS HRREEILE, A Ger=E R RUZA4R 4% (Chenhall, 2003)

MEETHLMAXERER —BEUREFITHE S Kettinger and Grove (1995) RH TS H{IHE
WWHEZE, Bl TEHEER RS, HERM Teng (2004) AR, SbERELHNSHEEMEEZFEEA
IS RAEHMMIMRGHFEENNE. Bl 2 HANAREE R, HHRERANE A,
AEMR T AT FEREZHEEE TR, Bz AEGEEE AWM SHEEENNR
{ Haghighat and Mohammadi, 2012) . Maull et al. (1995) BN I SCEVERZ S B RO MR 5T R0, kaR
B R TR, FRITARITHEEEENR, FaREMeEnE, RIENEBEORR
. BITREDR MR TS, B REA TS AEE, FHEPEREEETRNES (Feltes
and Karuppan, 1995; Davenport and Nohria, 1994) . RILERAEEHE S, A ATRBLAREEHE
e AR A {E A& (Vom Brocke et al. » 2010; Sonnenberg et al. » 2014) . #R7, I SCER GG RS
R RAMFAELS MR TR EA A EFF T, hZEFEERLIE .

BT L, FOAAREEERGNIH R FEIEEST RANNMNAE, AR “TEH
A7 BTHMEEE AGETET S, EEFAR, URHFARITI =158, AXREO FARRIR:

H1: il BABTZ ) 65 04 T 13 A 50 201 6 28 20 3 B0 B AR O (s AL SRES RS i, S DVE B 0 B4R
AIE AR GRS Mis FIAE R A S B, eI TR Rk ar .

H2: R EHPEESAARNER, HUEMS I RS EfiE. WM 22 Eis, &
BRI R R

H3: liE s SHNEERE. REMHASAERNNE, BUEHS I 24N ERRE. HEAM
IR RN, REM R THALR 5.

=. FaRit

(—) [EMESR

ANFTRAMMERARAENE, WSS AN NS, SHREEENEERFL. EESTRSH
ARG AR IR L R HA NS AME L. 03R40 18 A7 MBA [[RZEA0 10 Ardel B B A R TRE F i
ITriEs. M TFHASENHE, IEPFEE THEEENE L FEAMEXE (HEARK)RE,
2001; AZEK, 2002; Hamington, 1991) m&AIZETENEEEHMMANMSERMNEMA TN (XD, R
RS AR RAR T R, WA RE T AT A AR & .

#z1 HEEENEATRK
(IEA=E ot

L 8

2/3. HER/IEROH. pEEH

475, FRAEMBRTRENTR / fERREE
6/7. SERMAFAZHE / RIEFILE

3. HAEARMEEREAT

9. EFRSEARERMNER

1 EREREE: T MAsifer €A, AHRE R LS

2. TMEHEBA: SR LIRS, Ao EAAREN] . AR B R AT
eI E £

3. oM HEEE]. R, SRA RS

4. KFHH: MBEEEA R
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RESERMOTT (194, #H— PR RAEERESIREE. SEF M LntEmanEZMma. SE
EIME R MRS, BAEREERS G, EFEERESHTER, RERE (N, =30) MEKEE (N, =
30) MFEHNSRETENEERAES, FTHECERERE. DBHEZARP, HESEUHNNY
20.4% ., 6 -104Ef1H20.7%, 11 =15 5EA0 5 27.8% , 16 -20 SR 5 11. 7%, 20 =L F 895 19.4%, F
Y HLERER AR 10 . RISk ARG LRSS 10.4%, PEREEA RS SL 3%, 6 e
5ZFZMARE38.4%, RUETREMESHE. AR, BEd S 80.8% ; 17lka 78 TRlE L.
R ZEEL. 25, £hH. EEHEARS L. Fa k. EEE L. FEHPLE, Hdfiglag
60% ; NNV 5 14. 3%, PEMAANY 5 20.9% , KAk 64. 8% (GEEEZ%E 0111 75 &
30 EEEETE. A TASFE IR EEEIRZE)

(Z) ZEFERTE

1. METERLG. O8N, FEEAR. AR (AIWETENEALHEG®E . k2.

%2 HREERATENLE
2 Wi

Panel A: HEBE (STRA)

1. AR ERENRINE REEEFRERS
EHINBEHEE BEEFRR

AR HHEHREFFEE
BHEER T S0 R TInfaEf A
ABEYREFZE, Lamet, 5@kl aE

1. EAE L -3 RIMT EFFIEER, £ Naver
and Slater (1990) .

2. mET4 -5 RIET EAMFIEEAE X F AR
Y.

3. BEESABImEE.

o B

Panel B: {EE+A (INFO)

1. AiEREHRASRHHEARER I TIE FILTHA=ABRHEREAR, 21 Meredith
2. EARTFERR 1A E QAR R IRE EAR I # and Hill (1987) . 4 &H 3 4B AYIME.

3. BAAEMEE EERAEI T REMELY

Panel C: HFEETHELH (BPM)

e e T IR

1. MEPFREREAZMRAL S ERE

2. RITHARRERR. BEREUNMERE

3. RTZEMEESHA, #ElAFLEERE

4. BIBHHFIT S E AT ER S0

AL 5 IR

1. REREREASES S EH AR FEERL S BN RT 2N
2. FEKSEFEF LSS R EMMAE

1. HE BPM BEAREL TR, HEEERE.
EAAREE=MAIAME. SEREAEDHIRAN N
g obecli=

2. fRARgE/ RS EIR R (2002) .

3. HMHAERL AT, 28 Hall et al

(1904) .
3. BT MEE R ESE R EMIE SRR
HitAHER
AR . HIRF SRS frENEEH. FEREI. THAR
BUE
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2. BEUARK. SREEREE. KBS, REHH, BEMRERES.

R3 TRzt RGEBENIRE

TEEE

e

Panel A: TELHFH (MAS)

W2 R AR

Panel B: BAF@E T (Goal —set)

B S Wi e =Y

L1&EF: FVEEKE. BEMEE. QE~REE. £FginE

L2EBE: mEkERE

LAFERF: ZEPFEEE. Brhz. HEESFmNE

L4mE: FRERE. FRIREE. EPEFRYE. FREERE. FFEiFL
12 ]

Lyiss: mhSHEE. FEEFRSE. BIEFRBEE

L6%%E: BFEFAE. BFERA%E

L7 iR BEd R kARl

L8 AABEIE: RTEVIER/ 3. T, RTE%EHN

LOEE: HEIRE. £FERIRGA. FRP A Hid

110 #25E: dlakefid. HiE

2. MR (RERF—ReE®s 1-54)

2.1 el AR T AR HIREE A

2.2 RbREE T AR RS

2.3 R SRR L S A A TER 2 X

2.4 RTEMERIEY HEIRTHATHE

1L F—REirhEelE T —tRrd, HRE
BER R AP kTR, RO LRk A A AR
HEIFTHBIE 2 FEE R Geal — set 2 — 4~ 4R
ot

2. feiReAiMRE (I L1-1.10) &M
Hamingten (1991). £&ZFIEMW (2005) HiE
1 Sili=

3. MERENEG (BN 2.1-2.4), BEH
EMSER (2001) : GG fRIR R A RS
M. REM. AEMEMEE. BEN
ARRIM AT H -

4. TR Goal - set BT T BFH A0,
BE -1 HEEN KBRS BRZEE R XE,
PREBFAE 4 L ETEEAR T Goal - set A9{F-
R EE RN HEAFEATEREESTR
i (MAS). HEHH (Incen) BTIRTE.

Panel G: Y (Monit)

1. REAR MBI, TLRES, BERERRK
AR FIEMEEIERE, R ERERL
BHABAE BIE SR AR S RLE
LHEARKLESECTERAMNEMEEITAEE
BHAFLIHEER RARBREEHEANER

HioE e R

ZEEREL (2002), MAEEILT A RER R
W, EFFPATHREATEN, LR =4 B IRiEE
SRR BUEAS A EIRIE.

Panel D: 2EFEHS)] (Incen)

1. BEFEREREENNEE SR T PR LE

2. BRTREALSEIERSS, L2220 EIEN 195200

EEE—IEwm, 1-5%

R AWM R (REFRHF—R2HE, 1-54)

1T AR MNEEAEFRILSE SIAR T A THRETE RN S A SR
24 BREVFEIEMEMRA T AT &1k ma

3 38 B FCE B T2 [ARER T 4557 43 E AR

4 LW AT LRV EEY, FRBWEIA

L e

L WA MEENEs, mE2 (E0E
#it) RREE, ZFES =6 - GE5 5
j) B3 AT 3.1 3.4 f9F{E.

2. BRGRNEE AR IS I Goal — set B
B, WAF Panel B 491405 4.

3. AL M TRESEEFHLES
JE %, %88 Merchant and Otey (2008) ; [A] BR 2
FBREATER T AU E IR, %8 Hansen and Mou—
ritseen  (2008) .

3. #HENSE (PERFORM) o EH B REN T HA g 317 FE (Mahoney et al. , 1965) . E(4H
AN RS A, FERAE. BEBEER. TIEXGEMREEA N FHEEHE.

RIAE A EREFEELERTERE (Conbach” «>0.7),

(Z) Bk

EAE (AVE>0.5), X4M%E (AVE

SRR TREEMXAR , Hraoth (KMO>0.5, K78 >0.5)

{R) st

ARG iTiE HEW FEHREED (structural equation model, SEM) i (AMOS17.0, #EEAf&
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BERAENER. ELEHEZE. ERXA
MEREEZERNNENXER (ZHE,

RRAELD . A THRAFEENEES AT E, QXS
PR Ao e S R B 5 4 O PR AR Y [E] A A M 2
2011) .

P9, SCiFsES

(—) ERsih

B ERWHRASEM TE TR AUAE (ML) (FEET T IESTAREHEE, CHhPRFIRE
B, EREERE 1865, B CMIN/DF =3, 12 BE XT3 4F, GFI=0.940 >0.90, RMR =0. 022 <0. 05,
IFI =0.955 > 0.90, CFI =0.955 >0.90, PGFI =0.627 >0.50, RMSEA =0.064 <0.08, PNFI=0.713 >

0.50, iy EENBAGERERT.

=
2
=
==%

0.67

1l #hEeipsfbtEs (N=51D

x4 TR N E RS MRS (N =511)
PERFORM
35 € HERE BT EEEH RS (MAS) FARNEENE
STRA 671 . 695 -.024
BPM . 084 . 669 585
INFO 142 072 070

ST EERMNSHN T AR ULEESREAMTHWME 1. R4 r. fiFRY, -, UES
Fai ARz LR SRR R a8 8 2R RORCAR AN (B SR A B0 A0EE  (STRA) soill, A2 ksnl B35
RIEAER, AMTELEEST AR ARLGRBEEANAEEZER AR £, AEEEPEEERESR
BfEF (INFO) AUEdEHE S RN ERFEGE. RiEMZENHONE, TiEE. ERERA
golvgs, ZFREMEZNASSNAN 9% . F=, HEMMELSER, HNEERH, DR MAENE
WEER (BPM) 0%, RAELEERIRAAFEES. ERARZMAHL LS, SR BPM 4 H 270
SRERBAUSE N 1 (R40-0.67 B P<0.1, HIREEENSHIVSHNEERWTENHERIAS
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At %

@Iﬁﬂ,nikéiﬂ’lgl%l L) o

R HI A 525306, Bk H2 M H3 1535045

ﬁK%ﬁ%?ﬁﬁiEﬁ@%%ﬁ@ﬂﬁ%ﬁ%%ﬁﬁ%%%ﬁ—iiﬁ,
PERFORM = o + 5, MAS + 8, BPM + 3,MAS* BPM + B,CHARA_ DUMMY + B, INDUS_ DUMMY
+BeSIZE_ DUMMY, + §3,SIZE_DUMMY, + B, ENVIRONMENT + &

R (1) A, FEI MAS A BPM 479040, FH B, DIREEESHE (BPM)
B, R ARBE, WKEKEEARLBEREE
Tl EHERERE W, B LA XA & 4T T 6 %ﬁ%ﬁﬁ(mmmxmm-
17k (INDUS_ DUMMY)
» BHAEE, B EMAAE, SIZE_ DUMMY

HUI A0, HEAHEE (ENVIRON-
 MIBEAHEREESER. RN F N

=2 H I
Y), EMAEE, | KAEREAMSL, 0

FE, 0 fRRFIERIE . MR (SIZE_DUMMY)
=1 BUA0 S8 KMR AR, SIZE.DUMMY, =1,
, %P8 Govindarajan (1984) #F1 Merchant (1990)

MENT)
ﬁaﬁﬁﬁﬁammi%&ﬂiﬁm%o

HREFEBEF L.

MESGEZE (STRA, INFO) .

s ().

%MW@TEEﬁ
FlEt, BTl fdrgn

» BINEE, 1R

ETRMECHEEAMNLZRERERARS. NCEHALNEZERRBTTUFL, HHARREE

{BPM) . IFEEEHE.
Model T F1=2 H R E H <

{ER, 54 (Monit) S5HEE

M HIRINEFARE . Bk, ZxEAMER

EHEAMNIANTANSEES
HRFSHEALESFHIANGEMARE. XERESMNEREL—8 /M.
F&f, HTATMAFAEREEE RANS—PEET L ERITEEEN, ERELPE
RS EREEESN. REGTENNEL (BTEIE RFUREREE . #—5iEk ()
S RGERA=IER (IFR6), Sl Ex, HisRE (Goal - set)
RS M 2 E LA RS

RKLREGEM, §

/\*&Eﬁ%éﬂ——/\

%M%E&%éﬂ’/\ ,:-)"_":

Model Il

X
xS T M AR T E T 4T
TR M= Model | Model Il
[A] BEaH RS (MAS) 0.326 (0.000) ** 0.308 (0.000) **
[(B] WREERGESR 0.309 (0.000) 0.343 (0. 000) =
(Al = [B] &1 [+] 0.077 (0.033) * 0.032 (0.376)

FraERIWEEE (CHARL DUMMY)
LR (INDUS_DUMMY)
g & Y (SIZE DUMMY,)
R &N (SIZE_DUMMY,)

HIEAMEE (ENVIRONMENT)

0.033 (0.382)
-0.088 (0.040) ™
0.006 (0.061) *

0.065 (0.244)

0.074 (0.053) "

0.034 (0. 362)
-0.100 (0.018) **
0.102 (0. 045) ™

0.085 (0.124)

0.057 (0.131)

0.437 (0.000) **
0.146 €0.001) **
0.079 (0.032) **
0.032 (0.406)

-0.094 (0.032) *
0.128 (0.015) *
0.075 (0.191)

0.105 (0.007) ™

F{g 36. 659 (0.000) ™ 33.645 (0.000) ™ 31.431 (0.000) ™
A R? 35.9% 37.1% 32.3%
BOR UL 511 511 511

e HAMEEESRL (1), Model | - I (R TERGERRICHAETETIE (BPM) . M8 (STRA . FEHARNEA

(INFO) ; b, BEPNE B3P E, ™

54

S HIFRAE .01, 0.05. 0.10 KF EFH B

E%E

Wil RERY
A E
55 BB R UL Be 6 2H 2Kk S A
4, (HAEBZENH) (Incen)
Befp AP H2 A H3, {Ri% H1 153 7 #5uk 46 £
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TEEH

FitArT s

Model [

Model I

Model I

(A] BirE®E (Goal —set)
(B] %4 (Monis)
[C] %A (Incen)

0] WREETERGER

0.005 (0.035) **
0.148 (0.006) ™*
0.197 (0. 000) **

0.309 {0.000) *=*

0.060 (0. 177)
0.170 (0.001) **
0.193 (0.000) **

0.358 (0.000) **

0.000 (0.047) *
0.267 (0.000) ***
0.235 (0.000) *=*

0.132 (0.003) =

(Al x [D] Z=ZEMW [+] -0.037 (0.386) 0.112 {0.010) ** -0.029 (0.479)
(B] x [0l A& [+] 0.106 (0. 042) ™ 0.193 (0.000) ** 0.133 (0. 006)
] x [0 =ZHE#\ [+] 0.019 (0.671) -0.051 (0.248) 0.010 (0.821)
B #|WiAr (CHARA_DUMMY) 0.031 (0.410) 0.036 (0.328) 0.034 (0.373)
TR (INDUS_ DUMMY) -0.066 (0.144) -0.068 (0.121) -0.057 (0.214)
i & R (SIZE_DUMMY) 0.008 (0.057) * 0.111 (0.028) ** 0. 140 (0.008) ***
KB & B (SIZE_DUMMY,) 0.063 €0.263) 0.090 (0.101) 0.079 (0. 169)
AT (ENVIRONMENT) 0.073 (0.056) 0.050 (0. 182) 0.106 (0.006) ***
I {H 24.820 (0.000) ** 27.872 (0.000) ** 22,023 (0.000) **
%L B2 35.9% 38. 7% 33.1%
WA 511 511 s11

7 a. Model [ - Il MR ETEREERRICHHAETHELIE (BPM) . fREE (STRA) . (EERRNEA (UNFO) ; b, BESANTE:
H P, ™ S RIERTE0 0L 0.05. 0.10 KF LGHEE.

T SERFIRE

KB IRAERSHLEE, EREMTESENETRECERMNZERGTRE, kot THH
WREEERSGNEH. TR RSN AMN ARV EMFEm, 24 7 RE P EATIERE T TR
HREW, CREEEEM AL, ENEES T ZAER ERE. BEULES BirEE e 22 Ei6,
AR M7 AFSTIELEEESCEHYEEE, MARLH. TEMBRATER LS,
KAEANEENATE, BUEEST AR, U EFORMAZNLS R R, ERESLT,
e B RSR A RIRRE RN, FIAMRGRERNE (Monit) 5HBEEERSG P NEMERXHR
Wa B B EAMER W, MRET BRSNS EE RN SEN, ARAETEFRE (Goal -
set) 15 AREE ROUL I AH ARV S AARIE R - (BRI, NS (Incen) SRMBEEE R4 EFMEIF
AEE. KHHEREMENHREEELSES BEcHRARESNERZRREEARTA, BREHER
AR

LM R T AR E E G R R, S ZEES T RANER. EEX RO
BEERRLMEARYNANERES, BEIFRAAFIRERMMER, DANREEERAANER2 I
Bafig, WEREAVHNEESEREFRNERK. HE, FUNHEEERAFERNEESUTRRNY
BIRA R LA LA — DL . I EERT TP (6 R R ROEEE T LU — PR etr LA R AR IR, JUH
T2 ] ISR A& TSR AN S AT A B
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EEZEM

5084 - METTRE. 2000 EEAEFZEEAEN. KEHMEE W SEHEH

wBAHES S EL S, FRE G- BEEEE, ErA D HRE 2008 BESUMA (528 Lug%i
Abm: PEARKSF MM, 669 ~684. 779 ~804. 838 ~860

TR = KL« EE 2005, SiME—— (W ERHEFAERARR. B 1R AEBNAHE TH: T Ra
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Why Business Process Management Always Loses More and Wins Less?

—A Managerial Accounting Perspective
Yu Zengbiao & Sang Xiangyang

Based on aquestionnaire survey, this paper explores the economic consequences of business process management and managerial accounting system in
Chinese firms. The study constructs business process management system which contains strategy , information technology and implementation; and manag—
erial accounting system which contains goal — setting, monitoring, and incentive schemes. The study finds that the lack of managerial accounting system
leads to the failure of business process management. Statistical data show that activity /supply chain management and use of information technology can sig—
nificantly improve the organization performance only through the managerial accounting system. Statistical data also show that the combinations of goal —
setting with organization strategy, monitoring with the three elements of process management system have significant positive influences on the organization

achievements. Obviously managerial accounting system can improve information efficiency in business process management practice.

Internal Pay Dispersion, Ownership Concentration and Earnings Management

—Basing on the Salaries Comparative Analysis
Yang Zhigiang & Wang Hua
Basing on the data of Chinese A — share listed companies from 2002 to 2011, this paper investigates the enterprises” internal pay dispersion’s impact
on earnings management. Empirical evidence suggests that, the greater the internal pay dispersion, the higher degree of executive’s earnings management
have, and compared to the decentralized or check — and - balance ownership structure companies, this effect is more significant in concentration ownership
structure companies. Further studies show that, the above relationship is the joint effect of the shareholders” and executives” motivation, and the existing
of management authority intensify it. Even in the situation that executives gains more when comparing with other companies” executives in the same indus—

try, it doesnt alter the internal pay dispersion inducing more earnings management behavior.

Do CEQO Incentives Improve the Effectiveness of Internal Control?

—Empirical Evidence from Listed State — Owned Enterprises
Lu Dong et al.

Using the data of Chinese listed state — owned enterprises (SOE) , the paper examines the impact of CEO incentives on the effectiveness of internal con—
trol. We find that, granting moderately excessive monetary payment and equity ownership to CEOs can enhance the effectiveness of internal control; com-—
pared to those counterparts without administrative experience, CEQs with administrative experience weaken the role of incentives in implementing effective in—
ternal control. The empirical evidence suggests that CEO incentives are critical to implement effective internal contrel. The existing practice of politically ap—

pointed CEQs in listed state — owned enterprises twists market — oriented incentive mechanism, which jeopardizes the effectiveness of internal control.

Environmental Motivation, Conflict Coordination and Governmental Financial Information Disclosure

Pan Jun et al.

Motivated by instimtional evolution and public accountability, the governmental financial information disclosure requires coordination of multi — level
conflictions among interest parties, between rules and methodologies, and in different organizations. Based on the theory of institutional evolution and of
confliction, this paper discusses how environmental factors have motivated the disclosure of governmental financial information, and how game playing be—
haviors of stakeholders and balancing of powers have played essential roles in fueling that continued disclosure. A conceptual framework in the perspective
of environmental motivation and conflict coordination is proposed in this paper, and suggestions are made on how to improve related disclosure system by

developing progressive disclosure medel and implementing more governanee and supervision.

Negative Press Coverage, Litigation Risk and Audit Fees
Lin Qiliang et al.

The paperstudies the effect of negative press coverage on audit fee, and further explores the path to achieve this effect. Employing Chinas A shares ma—
inboard data from 2001 to 2009, we find that the more negative press coverage companies encounter, the higher audit fee auditors charge. Further analysises
express that negative press coverage in accounting and first —reported negative press coverage brings about higher audit fees charged by auditors while that only oe—
curs in the high litigation risk period. In addition, whether during the low or high litigation risk period, negative press coverage will bring companies regulatory

sanctions more likely. The paper suggests that governance role of the media in audit may be achieved by improving legal environment in transition economy.

State Ownership and Auditor Choice in IPO Market
Wang Chengfang & Liu Huilong

Auditor choice is the core issue of auditing research. This paper first studies how state ownership impacts on auditer choice and its specific mecha—
nism in Chinese A — share IPO market. We find that probability of choosing high quality auditors decreased with state ownership ratio. The high quality
auditors can reduce IPQ underpricing when state ownership ratio is low. However, increasing the proportion of state — owned shares will damage the func—
tion of high quality auditors reduce 1PO underpricing. It suggests that state ownership impacts on auditor choice of IPOs is because of state ownership dam—

ages high quality auditors role in reducing IPO financing cost, which decrease the demand of high quality auditor.
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